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This guarantee covers precast reinforced concrete elements produced by GOLDBECK Prefab

Elements, including the structural elements, walls, floor slabs, stairs and other reinforced

concrete elements produced in conformity with the technical documentation in force,

building standards, technical conditions of the manufacturer and order specification.

The guarantee period spans 60 months (5 years), unless the contract stipulates
otherwise.

Commencement of guarantee period:

e in case of delivery of precast reinforced concrete elements - from the date of

their delivery (goods dispatch note),

e in case of building and assembly works - from the day of signing of final

acceptance report confirming lack of defects.

In case of repair or replacement of a precast element, the guarantee period is not

extended and it does not run anew - the original guarantee period resulting from the

contract is applicable.

The guarantee includes:

Material defects, including the quality of applied concrete and reinforcement that
impact the resistance and durability of a precast element.

Production defects such as defects in execution, exceeding the admissible
dimensional tolerances, surface unevenness, insufficient concrete consolidation.
Defects resulting from technological errors during prefabrication that result in

lowering of mechanical features or durability of a precast element.

The guarantee does not include:

Damage during transport, unloading, storage and assembly, if not effected by the
manufacturer.

Damage caused due to incorrect use, overloading, interference of third parties, Force
Majeure acts or natural disasters.

Damage resulting from natural wear and tear of the material or ageing process of
concrete.

Damage caused as a result of non-observance of the manufacturer's

recommendations concerning the use of precast elements.
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Damage caused as a result of introduced structural changes without written consent

of GOLDBECK Prefab Elements.

Defects of aesthetic character are not subject to a complaint when they do not impact
resistance, durability or functionality of a precast element.
In particular, the defects not subject to a complaint are considered to be solely:
« differences in colour of precast elements, resulting from natural
production processes and concrete maturing processes,
e calcareous efflorescence being a natural chemical phenomenon that
appears on the concrete surface,
o impressions from spacer elements used for storage and transport of

precast elements.

3. Detailed examples and photographs of such defects not subject to a complaint are

presented in the Appendix No. 1 to these Terms and Conditions of Guarantee.

In order to keep the right to guarantee, the Ordering Party is obliged to:
1.

Observe the principles of transport, storage and assembly of precast elements in
conformity with the manufacturer’s documentation.
Ensure adequate conditions of operation.
Conduct a thorough inspection of the prefabricated components upon their delivery to
the construction site, checking both the quantity and quality for any visible defects
(not hidden), particularly mechanical damage, cracks, chips, and compliance with the
technical documentation.
Report defects:
o in case of delivery of precast elements — within 3 working days from
finding them,
o in case of building works - within 7 days from the day of finding out about
the defect.
In case of defects detected on acceptance - report them in delivery documents
(goods dispatch note).
Make available the place and conditions for conducting visual inspection by the

manufacturer’s representatives in case of reporting a complaint.

Note: This document is the property of GOLDBECK Prefab Elements Sp. z o.0. All rights reserved.
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7. Complaints should be submitted in writing or by electronic means, by way of sending
an e-mail to the project manager from the manufacturer's side, using a form
(F69/K1/2025/T,R) on the website www.goldbeck-produkcja.pl or using this link

coded in QR code. E ’ E
-

https://forms.office.com/e/JKUY8L8el8

1. The manufacturer proceeds with elimination of a defect:

o within 7 working days from the date of effective reporting,

o within 48 hours, if a defect makes it impossible to continue works or to use
the facility.

2. A defect is eliminated within 14 days from the commencement of works, unless it
requires longer period for technical reasons.

3. If the manufacturer does not commence removal of a defect or fails to observe the
time-limit:

o the Ordering Party may order defect removal to a third-party entity after
previous written call and ineffective expiration of an additional time-limit of
at least 5 working days.

4. In this case the manufacturer will reimburse necessary and justified costs of
replacement performance.
5. The manufacturer is not liable for damages caused as a result of defective removal by

third parties and does not grant any additional guarantee for them.

e The manufacturer's liability is limited to the value of precast elements being the

object of complaint.
o Guarantee does not cover damages resulting from improper use of precast elements

by the Ordering Party or by third parties.

e These terms and conditions of guarantee do not exclude and do not limit the rights
resulting from the provisions concerning statutory warranty (Article 556 and the

following articles of the Civil Code).

Note: This document is the property of GOLDBECK Prefab Elements Sp. z 0.0. All rights reserved.
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« Any disputes resulting from this guarantee will be solved in amicable way, and when
such an agreement cannot be reached - by the competent court with jurisdiction
appropriate for the registered office of GOLDBECK Prefab Elements.

e This guarantee is valid provided that the Ordering Party settles its obligations
resulting from the contract.

e 1In case of change of the owner of precast elements, the rights and obligations on
account of guarantee are transferred onto the new owner, provided that the

manufacturer was informed thereof.

01/PO/K1/2025/T,R Conditions of use and maintenance of precast reinforced concrete
elements
F69/KJ/2025/T, R Complaint form - prefabricated elements

Not applicable

Z201/03/P0O/K1/2025/T, R Defects not subject to a complaint
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Selected aesthetic defects are presented below that do not impact functionality,

durability and resistance of precast elements and do not form a basis for complaint.

Differences in colour of precast elements

Differences in shades and colours of precast elements are the natural effect of con-

crete production process, resulting, among others, from differences in the composi-

tion of raw materials, conditions of consolidation (curing) or time of production.

They do not impact resistance or durability of elements and do not form any basis

for a complaint. We do not offer architectural concrete, unless the contract stipu-

lates otherwise.
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Calcareous efflorescence

Calcareous efflorescence is the natural chemical process connected with concrete

maturing, manifested by white layers on the surface of precast elements. They are

formed as a result of migration of calcium compounds onto the surface and their

reaction with carbon dioxide from the air. This calcareous efflorescence does not

impact mechanical properties or durability of elements and does not form any basis

for a complaint or guarantee.
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Impressions from spacer elements used in transport

Impressions or marks left after spacer elements used for transport and storage of

precast elements are a typical technological effect, resulting from the necessity of

ensuring safe and stable positioning of the elements during their storage and

transport. This type of impressions does not exert impact on the technical parame-

ters of precast elements and does not form any basis for a complaint.
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